
Committed to good 
water stewardship

As a responsible corporate citizen, Nedbank 
takes its responsibility for water stewardship 
very seriously. This stewardship focuses on 
quality, quantity and access to water through 
our products and services, limiting our own, 
direct, water usage and partnering with other 
SA citizens to maximise our collaborative 
water saving and management efforts. 

Fresh, clean water from the 
Pongola headwaters.

Badly managed river in the Overberg 
wheat belt Renosterveld area.

Well managed river in the Overberg 
wheat belt Renosterveld area.

Photographs provided by Heather Dugmore.
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ACCESSING WATER  
THROUGH OUR PRODUCTS AND  
FINANCE SOLUTIONS
We are working with public and private sector stakeholders on both the demand- 
and supply-sides to develop funding solutions to alleviate water shortages. 

Infrastructure investments in 2017 include a desalination plant in Ghana and 
the funding of the 630 low-income units at Belhar Gardens, which are currently 
benefiting from the energy- and water-saving features in the development. 
The City of Cape Town identified the development as a new benchmark in 
social housing. 

We take a shared commitment approach to water saving by including water 
sustainability considerations in the environmental screening processes that 
inform our lending decisions. Where necessary, we guide clients on ways to 
improve their social and environmental performance, including their water 
dependency. We also use the WWF Water Risk Filter as a compliance risk 
management tool to assess the viability of projects and investments in high-
impact industries as well their potential impact on the country’s water resources, 
where appropriate. 

Drought relief
We are proactively working with 
our drought-impacted clients 
to ensure their resilience during 
this difficult period. Assistance 
includes restructuring debt and 
provision of working capital 
where required. In addition, in 
Paarl we provided 50 greywater 
community gardens as part 
of the Western Cape drought-
disaster management plan and 
our own Places Programme.

Helping communities 
access clean water
The Nedbank 2017 
investment in the 
Lifestraw Water Filtration 
Project enabled the 
distribution of 300 000 
water filtration devices 
distributed to households 
in the Kakamega province 
in Kenya. These filtration 
devices last for 10 years 
and are distributed 
freely to community 
members who don’t have 
access to safe municipal 
water. We also donate 
hippo water rollers to 
communities without 
access to running water.

WATER PARTNERS
Since the inception of the WWF-SA 
Water Balance Programme in 2011, we 
have invested R12m. Through the 
removal of alien-invasive vegetation, 
the programme has resulted in the 
release of more than 915 500 kℓ into 
the country’s water catchments 
annually. In 2017 the programme 
focused on maintenance and 
restoration of the land already cleared 
of alien-invasive species, as well as 
actively restoring 17 ha of previously 
cleared land by planting 
20 000 indigenous varieties and 
creating 6 000 days of work for local 
community members. 

We sponsored the Intelact Dairy Water 
Stewardship Award, which showcased 
dairy farmers who lead the way in 
terms of on-farm efforts to maximise 
their water efficiency while minimising 
their impacts on freshwater resources 
including rivers, wetlands and 
groundwater sources.

Protection and restoration of water 
sources 
A key component of good water stewardship 
is ensuring the protection and restoration of 
SA’s key strategic water sources. This is 
demonstrated by the work undertaken by the 
WWF Nedbank Green Trust in the major 
water catchment area of the southern 
Drakensberg. This area holds the principle 
headwaters of the Umgeni, Mooi, 
Umzimkhulu and Umzimvubu rivers, two of 
which are critical in the delivery of potable 
water to Pietermaritzburg and Durban. The 
region is also ideal cattle country and this 
provides a living for many of the local 
farmers. However, for such cattle raising to 
be sustainable, it has to be managed 
effectively to prevent massive soil erosion 
and resulting unacceptably high 
sedimentation levels in the local rivers.  

To address this challenge the WWF Nedbank 
Green Trust funds a farming support project 
to improve livestock grazing methods in five 
communal grazing areas in the Matatiele 
district. The project is helping the communal 
farmers, who are the environmental and 
water stewards of the region, to manage 
their cattle and lands more sustainably by 
educating them about the benefits of 
rotational grazing. 

MANAGING OUR WATER IMPACT
While our overall annual water usage is much lower than that of many other 
organisations that conduct water-intensive operations, this in no way exempts 
us from being responsible water users. By working towards groupwide water 
reduction targets, we have steadily reduced our annual water usage per 
fulltime employee. We have now augmented this target with an additional 15% 
reduction planned over the next five years. The drought has required an 
additional focus on how we operate within severe water restrictions, 
particularly in Cape Town. Plans that address cooling, sanitation and general 
health and wellbeing of our staff and clients have been implemented to 
varying degrees across the country.

'Now I don’t need to leave my 
family to go and find work in the 
cities. I just need to look after the 
grasslands and my cattle. My job 
is right here.' 
– Matatiele communal farmer
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