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As part of the National Command Council’s programme 
of action, Business for South Africa (B4SA) and the 

National Business Initiative (NBI) have implemented an 
emergency water response to combat the coronavirus.

https://www.businessforsa.org/ https://www.nbi.org.za



• Adequate handwashing is central to  
curbing the virus’s spread

• For communities living in informal 
settlements, social distancing is difficult, 
while hygiene options are limited

• This problem is most acute in the 
country’s most densely populated urban 
areas

South Africa currently has millions of people living in impoverished conditions, 
without access to adequate water, sanitation and hygiene



Business Action for Sustainable Growth

To address this significant need, the NBI and Business for South 
Africa team have implemented 3 technologies:

- A foot operated communal standpipe
- A foot operated public handwashing facility 

- An affordable in-house handwashing unit

to facilitate safe access to water and handwashing in high 
density areas.



Combined foot operated tap and handwash unit              
(initial design, subsequent improvements made)

• Locally developed and manufactured, with components 
carrying SABS mark of approval

• Prototype tested in field with Ekurhuleni Municipality

• Full training on installation, with visual maintenance plan 

• Tamper proof system to prevent vandalism and theft

• Minimal maintenance required and can be undertaken by  
normal plumber

• Handwash units adjustable to variable water supply 
pressure

• Fully foot operated with limited surface area to prevent 
contamination

• Soap used is a bio-degrader ensuring environmentally 
acceptable grey water outflow
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The foot operated technologies allow for safe water access and handwashing across 
the country

Initial testing by Ekurhuleni Municipality 
Water & Sanitation Department, April 2020
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A further 208 foot 
operated units are 
currently being installed in 
the Eastern Cape, in 
partnership with COGTA 
and host municipalities.

To date we have delivered 50 foot operated handwash facilities, which have been  
installed across Ekurhuleni by the Municipality

Launch with the City of 
Ekurhuleni MMC for Water 
and Sanitation, Ms Tiisetso
Nketle, May 2020

https://twitter.com/NBISA     https://www.nbi.org.za/covid-19



• In use for several years in South Africa

• Main areas of application: informal settlements, 
schools and ECD centres

• Low cost, easy to install and use  

• In-field community training provided in local 
languages

• Safe access to handwashing at night for women 
and girls

• Water efficient design

• Fully recyclable
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The affordable in-home handwashing unit also has a number of advantages and is 
well-suited to informal settlement conditions
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http://envirosan.co.za/



• 6 000 units rolled out in Ekurhuleni, in collaboration 
with the City, Envirosan and Fibre Circle

• 5 000 units implemented in Cape Town, in 
collaboration with the City, VPUU, CORC and SOS NPO

We have since rolled out 11 000 in-home handwash units across the informal 
settlement areas of Ekurhuleni and Cape Town



https://twitter.com/NBISA     https://www.nbi.org.za/covid-19

A snapshot of some of our social media coverage. We have also been featured in 
various domestic media and international websites



Finally, we would like to thank the supporters of this work:



For more information

Jane Molony
Business for South Africa (B4SA) COVID19 Water & Sanitation Lead
E: jane.molony@pamsa.co.za
M: +27 83 228 4785

Alex McNamara
Programme Manager: Climate & Water, NBI
E: AlexM@nbi.org.za 
M: +27 79 699 3284


